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LEVELS OF 
SUPPORT

 Full support

 Joint support

 Partial support

Presenter Notes
Presentation Notes
1. Remote support with no staff on site. RS responders

2. RS with staff backup, staff support with RS backup

3. Grab bars, “butler systems,“ adaptive gaming, etc. 

All three are possible, but situation dependent. 



REQUIREMENTS 
FOR SUCCESS

 Person-centered approach

 Proper placement, proper support

 Understanding of technology and 
purpose

 Backups and emergency 
response systems

Presenter Notes
Presentation Notes
1. Critical for success at every step. Easy to jump to “savings” but savings come from success, and success comes from proper implementation. 

2. Placement of the person. A 4-person home where 3 people are RS appropriate and 1 is not is detrimental to all 4. A home 30 minutes away from a responder won’t work. 

3. Understanding prior to installation. Each device must have an understood function. Ex. person needs to know how to call for help, and they need to trust that staff will respond. Staff need to know how to properly gauge need remotely, even if the person doesn’t call. 

4. Catered to the individual and designed for success. Cost savings from RS integration leaves no excuse for cutting corners. 




CASE STUDY

 29-Year-Old Male

 Tier 6 with SCA

 46 incidents from 2/1/25-4/30/25

 7 incidents from 5/1/25-7/1/25

Presenter Notes
Presentation Notes
Appropriate for JOINT SUPPORT

Extensive history of aggression towards staff and peers. 
Interest in technology
Understanding of how phones and tablets work
For communication and leisure
Involvement in decision and setup of technology. 
Re-located from 4-person home to apartment unit with no roommates. 
New staff highly trained and experienced in Safety-Care. 
1st assessment – failure. Determined to need more time to plan and train and give time to adjust to new setting.
2nd assessment - deemed appropriate. 
3-month preparation and implementation time. 
Result: Removal of SCA and success in all metrics. 



FINAL NOTES

 How do we determine appropriateness?

 How to we maintain success?

 People are not the sum of their challenges. 

Presenter Notes
Presentation Notes
1. Assessment tools (Are you ready check, full assessment, ISP). Not appropriate for everyone. Start small and grow. 

1 RS staff for 1 person is still 1:1, you need a steady base first. 

2. Routine checks, incentivizing pay and high standards, most of all, communication. The tools for communication must be in place. 

Individual – staff – RS staff – SLS – SLC – Me – etc. 

3. Think about how you can support someone during the 99% of the time when they are not exhibiting challenging behavior, not the 1% when they are. 
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